
PRESENTS:

HEALTHCARE UNBOUND
A Conference & Exhibition on the Convergence of Consumer and Healthcare Technologies

Special Focus on Telehomecare & Remote Patient Monitoring
July 8 th & 9 th, 2004

 Hyatt Regency Cambridge – Boston, Massachusetts

HEALTHCARE UNBOUND SPONSORS TO DATE INCLUDE

BRONZE SPONSORS:
BETTER HEALTH TECHNOLOGIES

DRAPIN & COMPANY
FORRESTER RESEARCH

AUDIENCE
1) Pharmaceutical, Medical Device and Diagnostics Companies as well as Contract Research 

Organizations (CROs)

2) Health Plans (including Consumer-Driven Health Plans) and Employers

3) Healthcare Providers, Including : hospitals, integrated delivery networks, medical groups, 
home care agencies, assisted living facilities, retirement communities, nursing homes, 
hospices, disease management service companies, call centers, public health/preventive 
medicine companies and weight management companies.

4) Healthcare Information Technology Companies, including:  telemedicine, remote patient 
monitoring and ehealth companies

5) Consumer Technology Companies, including : consumer electronics, telecom, wireless, 
information and communication technology companies as well as partners and suppliers

6) Financial and Consulting Communities, including : security analysts, investment bankers, 
venture capitalists and angel investors, as well as vendors and consultants

We are targeting a high level audience, including “C” and senior level executives whose responsibilities 
include business development, operations, technology, marketing, information technology, R&D, or 
medical management.

CONFERENCE THEME
Consumer health care technologies are driving opportunities to serve patients in new ways and in new 
settings.  Forrester Research recently coined the term “Healthcare Unbound” to encompass the trends 
toward self-care, mobile care, and home care.  More specifically, Forrester describes Healthcare Unbound 
as “technology in, on and around the body that frees care from formal institutions.”   

THE PROGRAM WILL HAVE A STRONG FOCUS ON TWO AREAS IN WHICH THERE 
APPEARS TO BE SIGNIFICANT POTENTIAL FOR ADOPTION OF RPM/ TELEHOMECARE 
TECHNOLOGIES:

HTTP://WWW.FORRESTER.COM/ER/RESEARCH/BRIEF/0,1317,15452,FF.HTML


1) Use of remote patient monitoring / telehomecare technologies for wellness promotion and 
disease management, with a special emphasis on Baby Boomers and the elderly population   

2) Use of remote patient monitoring / telehomecare technologies in pharmaceutical clinical trials

In addition to dramatically changing traditional health care delivery, Healthcare Unbound attracts a range 
of companies that previously have not been deeply involved in healthcare -- consumer electronics, 
telecom, and information technology companies to name a few.

Examples of technologies driving Healthcare Unbound include:

�x�� Consumer Technologies
���� Smart houses
���� Personal communications devices -- PDAs, cell phones, etc.
���� Broadband -- cable, DSL, satellite
���� Digital cameras, video
���� Wireless 

�x�� Healthcare Technologies
���� Remote Patient Monitoring
���� Personal Medical Records/Electronic Medical Records
���� ePrescribing
���� eDisease Management
���� eClinical Trials
���� Telehealth/telemedicine
���� Sensors
���� Traditional medical devices (becoming smaller, internet enabled, implantable)
���� Call Centers, customer relationship management technologies
���� Internet/web technologies -- interactive web sites, doctor/patient email, virtual physician visits, 

etc

For information on speaking opportunities, please contact:
Satish Kavirajan, Managing Director, TCBI:
Ph: 310-265-2570 Email: sk@tcbi.org

For information on sponsorship/exhibition opportunities, please contact:
Mary Pooler, Senior Manager, TCBI:
Ph: 310-265-2573 Email: mp@tcbi.org
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Cecilia Horwitz, Associate Director, CENTER FOR FUTURE HEALTH, UNIVERSITY OF ROCHESTER
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Stan Kachnowski, Professor, Healthcare Informatics, Department of Health Policy & Management, 
COLUMBIA UNIVERSITY MAILMAN SCHOOL OF PUBLIC HEALTH
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of Home Telehealthcare: Process, Policy & Procedures
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Donald W. Kemper, MPH, Chairman & CEO, HEALTHWISE
Vince Kuraitis, Principal, BETTER HEALTH TECHNOLOGIES

Joseph C. Kvedar, MD, Vice Chairman & Associate Professor, Department of Dermatology, HARVARD 
MEDICAL SCHOOL, Corporate Director, PARTNERS TELEMEDICINE & President-Elect, AMERICAN 

TELEMEDICINE ASSOCIATION
Ron Poropatich, MD, Past President, AMERICAN TELEMEDICINE ASSOCIATION

Ronald J. Pion, MD, Chairman & CEO, MEDICAL TELECOMMUNICATIONS ASSOCIATES, INC.
Keith B. Strier, JD, PAHM, Senior Manager, Health Practice, DELOITTE CONSULTING

Victor G. Villagra, MD, FACP, President, HEALTH & TECHNOLOGY VECTOR INC. (Past President, 
DISEASE MANAGEMENT ASSOCIATION OF AMERICA)

Mitch Work, President & CEO, THE WORK GROUP

HEALTHCARE UNBOUND
PRELIMINARY AGENDA  -  DAY ONE

8:00 CHAIRPERSON’S OPENING REMARKS
Vince Kuraitis, Principal, BETTER HEALTH TECHNOLOGIES
Lois Drapin, DRAPIN & COMPANY 

8:15 KEYNOTE ADDRESS: LAY-OF-THE-LAND--THE CONVERGENCE OF CONSUMER 
AND TELEHEALTH TECHNOLOGIES

�x�� Environmental trends:  the marriage of consumer and health care
technologies

�x�� Consumer technology companies jump into telehealth: Philips,
Panasonic, Samsung Electronics, Motorola, Qualcomm, many others

�x�� Promising business models
�x�� What's working, what's not

Vince Kuraitis, Principal, BETTER HEALTH TECHNOLOGIES

8:45 KEYNOTE ADDRESS
Joseph C. Kvedar, MD, Vice Chairman & Associate Professor, Department of Dermatology, 
HARVARD MEDICAL SCHOOL, Corporate Director, PARTNERS TELEMEDICINE & 
President-Elect, AMERICAN TELEMEDICINE ASSOCIATION

9:15 KEYNOTE ADDRESS
William Novelli, Executive Director & CEO, AMERICAN ASSOCIATION OF RETIRED 
PERSONS (AARP) (invited)

9:45 REFRESHMENTS & SPONSOR/EXHIBITOR SHOWCASE

10:15 KEYNOTE ADDRESS: WHO PAYS FOR HEALTHCARE UNBOUND?
Medtronic and IBM are testing heart monitors that connect directly to cell phones to trigger 911 
calls. Intel and GE are investing in network technologies to monitor and connect aging seniors to 
remote care centers.
Fitness fanatics are purchasing wristwatches that count calories burned and monitor body 
functions. Forrester calls these emerging technologies--designed to help free care from formal 
institutions --healthcare unbound. This presentation will address:

�x�� How ready are consumers for healthcare unbound?
�x�� How ready are healthcare providers and payers for healthcare unbound? 
�x�� Who will pay for healthcare unbound technologies?
�x�� What new technologies are laying the groundwork for healthcare

unbound? 
�x�� Who will be responsible for managing the critical patient data that results from healthcare 

unbound?
�x�� What do device and solutions vendors need to do to drive adoption of healthcare unbound 

technologies?



�x�� What are the economic arguments for and against healthcare unbound?
�x�� What should vendors and healthcare companies do today to prepare for

healthcare unbound
   Elizabeth W. Boehm, Analyst, Healthcare & Life Sciences, FORRESTER RESEARCH

10:45 KEYNOTE ADDRESS: WHEN BOOMER DEMOGRAPHICS MEET TECHNOLOGY 
INNOVATION
America’s – and the world’s – biggest generation is nearing the age at which chronic diseases 
commonly hit.  Some observers look at the raw numbers and predict soaring markets in every 
dimension for remote and at-home healthcare.  But in this momentous rendezvous between 
demographics and technology, understanding the details will be crucial to healthcare delivery and 
business success.  This presentation will address such questions as:

�x�� Who will benefit early from aging boomers – and who will have to bide their time?
�x�� Which boomer population segments will be most important to the market?
�x�� When will aging boomers fuel the demand for healthcare products and services? 
�x�� How will boomer attitudes and values drive unexpected changes in the technology?
�x�� What new models of care will emerge in response to the effects of ubiquitous patient 

data?
�x�� Where are the largest overall business opportunities in Healthcare Unbound?

Michael J. Barrett, CONSULTANT

11:15 KEYNOTE ADDRESS: CONVERGENCE OF CONSUMER AND HEALTHCARE 
TECHNOLOGIES AT A MAJOR CONSUMER ELECTRONICS COMPANY 
To Be Announced

11:45 TO BE ANNOUNCED

12:15 LUNCHEON & SPONSOR/EXHIBITOR SHOWCASE

1:30 PLENARY PANEL DISCUSSION: IMPLEMENTATION ISSUES—BARRIERS AND 
DRIVERS

�x�� Including a discussion of financial incentives, reimbursement issues and regulation

2:15 PLENARY PANEL DISCUSSION: FINANCIER / SECURITY ANALYST 
PERSPECTIVES
Moderator: 
Lois Drapin, DRAPIN & COMPANY

3:00 REFRESHMENTS & SPONSOR/EXHIBITOR SHOWCASE

Choose from Track A or Track B

TRACK A

Track A—REMOTE PATIENT MONITORING (RPM) AND TELEHOMECARE AND ITS 
APPLICATIONS IN WELLNESS PROMOTION AND DISEASE MANAGEMENT (special focus 
on Baby Boomers and the elderly)

3:30A PANEL DISCUSSION: SENIOR CARE PROVIDER PERSPECTIVES
�x�� Including representatives from nursing homes, assisted living facilities, continuing care 

retirement facilities, home care agencies and others

4:30A PANEL DISCUSSION: PERSPECTIVES ON RPM /TELEHOMECARE APPLICATIONS 
FOR THE BABY BOOMER GENERATION

5:30A CASE STUDY



6:00 DAY ONE CONCLUDES;
 NETWORKING COCKTAIL RECEPTION & SPONSOR/EXHIBITOR SHOWCASE

TRACK B

Track B—FOR PHARMACEUTICAL COMPANIES AND CONTRACT RESEARCH 
ORGANIZATIONS (CROS)

3:30B USE OF REMOTE PATIENT MONITORING TO IMPROVE DATA CAPTURE
�x�� Including a discussion of how CROs fit into the picture

Moderator:
Carol Rozwell, Vice President & Research Director, Life Sciences, GARTNER

4:30B PANEL DISCUSSION: USE OF RPM TO PROMOTE MEDICATION COMPLIANCE

5:30B TO BE ANNOUNCED

6:00 DAY ONE CONCLUDES;
 NETWORKING COCKTAIL RECEPTION & SPONSOR/EXHIBITOR SHOWCASE

HEALTHCARE UNBOUND
PRELIMINARY AGENDA  -  DAY TWO

8:00 CHAIRPERSONS’ OPENING REMARKS

Choose from Track A or Track B
Please note that on Day Two, some sessions in both tracks may be of interest to both individuals 
interested in pharmaceutical applications, as well as those interested in applications related to disease 
management / wellness. However, Track A will be predominantly disease management and wellness-
focused, with a special emphasis on applications for Baby Boomers and the elderly, while Track B will 
be predominantly pharmaceutical-focused.

TRACK A

8:15A  PANEL DISCUSSION: DISEASE MANAGEMENT APPLICATIONS
�x�� Are disease management companies embracing this new technology?
�x�� What are the impediments to adoption?
�x�� In what areas has remote patient monitoring proven most effective?

9:15A PANEL DISCUSSION: ROLE OF THE MEDICAL CALL CENTER IN THE 
HEALTHCARE UNBOUND MARKETSPACE
Moderator:
Ronald J. Pion, MD, Chairman & CEO, MEDICAL TELECOMMUNICATIONS 
ASSOCIATES, INC.

10:00 REFRESHMENTS & SPONSOR/EXHIBITOR SHOWCASE

The remaining sessions will feature innovative case studies on applications of remote patient 
monitoring (RPM) and telehomecare for wellness promotion and disease management.

10:15A PANEL DISCUSSION: USE OF RPM TECHNOLOGIES FOR HEALTHCARE 
PROVIDER MARKETING

�x�� Including a discussion of applications in cardiology and neonatal care 



11:15A CASE STUDY

11:45A CASE STUDY

12:15A CASE STUDY

1:00 CONFERENCE CONCLUDES; 
Luncheon for Attendees of Optional Post-Conference Workshops

TRACK B

8:15B PANEL DISCUSSION: PERSPECTIVES FROM LEADING REMOTE
PATIENT MONITORING (RPM) / MEDICAL DEVICE COMPANIES

9:15B PANEL DISCUSSION: DATA MANAGEMENT
�x�� Does use of RPM result in too much data for pharmaceutical companies?
�x�� How to trend data

10:00 REFRESHMENTS & SPONSOR/EXHIBITOR SHOWCASE

The remaining sessions will feature innovative case studies on pharmaceutical applications of RPM

10:15B PANEL DISCUSSION: EFFECTIVE USE OF RPM IN PATIENT RECRUITMENT  

11:15B PHARMACEUTICAL CASE STUDY

11:45B PHARMACEUTICAL CASE STUDY

12:15B PHARMACEUTICAL CASE STUDY

1:00 CONFERENCE CONCLUDES; 
Optional Post-Conference Networking Luncheon & Workshops for Attendees

Please note that at tour of MIT’s Smart Home may be added to the agenda 
(date and time to be announced).

HEALTHCARE UNBOUND
OPTIONAL POST-CONFERENCE 

NETWORKING LUNCHEON & WORKSHOPS 

OPTIONAL POST-CONFERENCE WORKSHOP ONE:
IMPLEMENTING REMOTE PATIENT MONITORING IN CLINICAL TRIALS

Workshop Hours: 2:00-5:45 pm
Instructors To Be Announced

A practical, step-by-step interactive workshop that provides pharmaceutical and CRO executives with 
detailed insights on implementing these innovative technologies within their organizations.

OPTIONAL POST-CONFERENCE WORKSHOP TWO:
POSITIONING CONSUMER ELECTRONICS COMPANIES FOR SUCCESS IN THE

HEALTHCARE MARKET



Workshop Hours: 2:00-5:45 pm
Instructors To Be Announced

We envision an intensive, interactive workshop designed to meet the information needs of consumer 
electronics / home electronics companies seeking to move into the healthcare market.


